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Lesson One (3 pages)

Labour Market Survey 6522
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Nam

Directions: Go to www.workbc.ca and review the information about your future career (or any
career that interests you). Under each heading below, write down the most important facts from
the website. Use sentences and try to summarize important facts rather than copying
information word for word from the website. This must be completed before your next class.

Part 1 — Overview

The work of flight attendant is to make passengers and all crew comfortable during
flights. Also, they have to save lives of all poeple who ride airplanes.

Part 2 — Earnings

Flight attendants can get $83,424 in a year. Hourly wage is about $40.00

Part 3 — Duties

Flight attendants welcome passengers.

They show passengers goods and situations that are needed in emergency.

They check the conditions of seats of passengers.

They make sure that they have all things they need.

They pay attention to passengers' safety during flight and emergency.

They provide service (food and beverages) to passengers.

They explain how to escape in emergency situations and make announcements
about things that they have to tell passengers.

Part 4 — Work Environment

There are 2600 people who work as flight attendants. 37% are employed full time.
They usually work indoors, but sometimes they have to work outside. Also, they work
in airplane. So, there is a possibility that they may get injure or get into an accident.
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Part 5 — Workforce and Employment Statistics

The work of flight attendants is hard. Sometimes it is dangerous.
It is good for flight attendants to speak languages other than their native language.
2600 people work as a flight attendants.

Part 6 — Job Requirements

There are 10 skills that people have to have if they want to become flight attendants. I'll
introduce the most important skill. That is speaking skills. Flight attendants have to
communicate with all passengers and pursers. It is important for them to share
information smoothly.

Part 7 — Career Paths

Speaking more than one language is a good advantage to become a flight attendant.

Part 8 - Employment Outlook

Airplane companies want 1300 flight attendants during 2022-2032.

Part 9 — Insights from Indust

According to the B.C. Labour Market Outlook, flight attendants will not be needed in ten
years. The number of flight attendants will decrease because of economic growth.
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Make a list of at least five (ten is better!) new words from the website and provide their
definitions in your own words.

. demonstrate : to show something
, beverages : something to drink

. wage : salary

. exposure : the act of touching

potential : there are possibility that something will happen

s region : area that is put together

industry : economy activity that produce things that people need to live

9.

10.

Cultural Differences

Thinking about all the information about the career you chose, can you think of anything that
may be different in your country. This could include things such as salary, male/female ratios in
the workforce, duties, employment prospects, etc.

In Japan, the salary of flight attendants is not high. Some Japanese flight attendants
have SNS accounts such as Instagram, TikTok and so on. They spread information of
flight attendants. They say their work is very hard, but the salary is low.

I think a difference between Japan and Canada is the salary. According to Work BC,
flight attendants' annual salary is $83,424. On the other hand, Japanese flight
attendants' annual salary is about 400,0000 yen. This is about $36,330.

Both Japanese and Canadian have the same work such as protect all people who ride
an airplane, serve food and beverages and so on. But, | don't know why the salary is
different.
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